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	Origem

	Report of a workshop by the Kaleidoscope Network of Excellence Móbile Learning Initiative

	Resumo

	The workshop identified a number of key issues related to the theme.
Recording of experiences in tension with privacy/security issues: The new technologies allow us to develop full digital records of our lives and experiences, and those of others, and yet doing

that may well impinge on both the actual enjoyment of those experiences in the first place, and

on the rights of others to have their experiences without being recorded or observed by others. the security and privacy of our own experiences needs to be understood and

respected.

How physical device characteristics affect the interference: The drift towards ubiquitous computing (computers available everywhere, embedded in everyday devices) doesn’t remove this issue, but does alter its impact.
Social issues: There is almost always an interference with ‘normal’ interaction, which necessarily

affects it. In particular, there can be enhanced feelings of inclusion or exclusion within a group:
Technical capabilities and familiarity come into this, but more obvious are the social, somewhat tribal groupings that occur.
Trust and affordances are imposed on technologies: However, technological intervention can alter our perceptions, in that people are opened up to more external influences than the immediate

environmental experience, and our experiences of technology vary wildly so that people have

different expectations of it.
Perceptions of learning conflict with personal choices and freedoms: We need to ensure that we understand more about the roles of technology in supporting the interactions between formal and informal learning, and in the understandable personal needs of people to turn things off, to be out of contact, and so on.
Attentional aspects: design and working in real spaces all impact the roles and use of

technology. If we are out and about, we may well be in new, often uncontrolled environments,

in which we need more basic situational awareness and alertness in order to navigate it, survive

it, or appreciate it (depending on the situation). Having to change a focus of attention from the

‘real world’ to a specific device can be problematic.

Technology can deskill users, with old and new skills interfering: Technology can provide us with so much assistance that we forget how to do things for ourselves: We have to be careful to design learning experiences with technology that enhance learning (in whatever shape or form we are considering) rather than simply making it easier for people to do something.

The yoof of 2day: modern children have a different perception of technology to older people.
These social, psychological, experiential and technical differences are often not fully understood, and even more rarely utilised, by existing or proposed systems, and yet they need to be if the systems are to have a more significant impact.


	Problema

	how to enhance the experience on learning and interacting without

interfering with it. What do we understand by interference, and is it always

bad? How can we design for optimal enhancement?
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